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Complaint 
No  

Category  Date  Property  Detail  Actions  

102 Smoke 11/06/2020 Anonymous EPA received an 
anonymous complaint 
alleging continuous 
emissions of smoke have 
been seen over the past 
week or so. EPA sought 
opinion from a third party 
within Oberon and they 
stated that there seemed 
to be some issue on 
Tuesday 9 June. EPA 
requested an explanation 
as to the cause of any 
smoke emissions, 
particularly on 9 June, 
and what measure if any 
were put in place to 
mitigate these emissions. 

Environmental Manager (EM) investigated. Site Managers 
provided response: Conti 1 furnace stopped for a short 
period to clean vibrating grate/usual maintenance work. 
Upon start-up of furnace some smoke is generated as is 
reasonable.  
Advised EPA 12 June of findings. EPA responded 
advising they will close the complaint in their system. 

103 Public 
pathway 

20/06/2020 Fox Lane 
OBERON 

A resident contacted Borg 
claiming to have had a 
bicycle incident due to the 
deviation of the cycle path 
at the front of Borg. He 
was wanting to know 
when the path would be 
reinstated. 
 

Construction Manager advised the pathway will be 
reinstated within two weeks. 
WHSE Coordinator advised resident. 
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